Sevas

Saa nelit elamaan

Sevas kodit internet connection works in the following
way:

1. Basic service
Sevas Homes residents are provided with a 50M internet connection from Elisa Oy. This connection is included in
the rent.

2. Connection activation
The internet connection must be activated even though it is already included in the lease agreement. The resident
can visit Elisa Oy’s website (www.elisa.fi) and ‘purchase’ the 0 € 50M internet connection. This activates the
connection at the resident’s address and the service will start working.

3. Hardware requirements
. Furnished student apartments: If the apartment is furnished and the rentincludes a furniture fee, a
cable modem is also included, which enables easy activation of the connection.
. Unfurnished apartments: In unfurnished apartments, residents must obtain their own cable modem or
Wi-Firouter. Based on the technical features of the apartment, residents may need either an Ethernet
cable or a cable modem.

4. Connectiontypes
e Ethernet connection: If the apartment has an Ethernet socket, the resident can connect their computer
or Wi-Fi router directly to this socket.
e Cable modem connection: If there is no Ethernet socket, the resident will need a cable modem and a
splitter that connects to the TV outlet. This equipment enables the use of an internet connection via the
cable network.

NOTE! For a cable modem connection to function, you must also contact Elisa Oy’s customer service by phone and
provide the MAC address found on the cable modem. Elisa Oy requires this information in order to activate the
connection for the device.

5. Required accessories
Residents must obtain their own Wi-Fi router or cable modem if these are not included in the apartment’s
equipment. At Elisa Store, for example in Ideapark, staff can help choose a suitable device and also activate the
connection if needed.

6. Checking functionality
Once the equipment has been installed and the connection has been activated through Elisa Oy’s website, the
internet connection should work in the apartment without any additional actions.

The internet connection provided by Sevas Homes is therefore effortless for residents, but activating it requires certain
actions on the resident’s part, especially in apartments that use a cable modem.
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